
**IMPORTANT ALLERGEN & BOOKING INFORMATION**

**Food Allergies & Dietary Requirements**

* We do not cater for food allergies
* Due to the size and layout of our kitchen, we cannot guarantee that any dish is 

completely free from cross-contamination.
* Our limited kitchen space means we are unable to cater for **gluten-free, vegan, 

or dairy-free** dietary requirements.

**Dining Policy**

*Everything we serve is made from scratch using fresh ingredients. On busy 
evenings, your dining experience may take up to 1 hour and 30 minutes, allowing us 

to prepare each dish to the highest standard.
* By making a reservation, you acknowledge and accept these dining policies. If you 

choose to leave upon arrival due to these restrictions, any applicable no-show 
charge will still apply.

**Pricing**

* All prices are subject to change without prior notice.

**Cancellations & Amendments**

* We require a minimum of **7 days' notice** for any cancellation or reduction in 
party size.

* Failure to provide the required notice will result in a **non-refundable charge of 
£10 per person**.

* Cancellations made less than 7 days before your reservation date will result in the 
loss of your no-show fee.

* We do not accept cancellations by telephone.
* To cancel your reservation, please use the link provided in your booking 

confirmation email. Alternatively, contact us by email and we will assist you with 
the cancellation process.

**Arrival Policy**

* We allow a grace period of **15 minutes** after your reservation time.
* If you expect to be late, please contact us by telephone as soon as possible.

* Failure to notify us may result in your table being released and any applicable 
charges being applied.

**No-Show & Unpaid Bills**

* In the event of a no-show, the applicable no-show fee will be charged.
* Any attempt to leave without paying for food and drinks ("dine and dash") may 

result in the full no-show fee being charged and legal action being pursued where 
appropriate.

**Terms & Conditions**

* Before confirming your reservation, please ensure you have read and understood 
these terms and conditions before accepting them.

* We reserve the right to amend these terms and conditions at any time. Any 
updates will be published on our website, and we recommend reviewing them 

periodically to stay informed of any changes.


